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• Pros and cons of integrating these tools into the lectures;
• Possibilities that arise of integrating these tools;

Providing valuable insights but also empowering students,
improving teaching effectiveness, and fostering a
collaborative and supportive educational community.

INTEGRATING TEACHING TOOLS LIKE 
SURVEYS, FEEDBACK MECHANISMS 

AND FOCUS GROUPS 

Qualitative approaches that can uncover insights 
that may not emerge through other techniques



PROS CONS

• Quantitative Data: Provide numerical insights into
student opinions and experiences.

• Scalability: Can reach a large number of students
efficiently.

• Anonymity: Encourages honest feedback from
students.

• Personalized Learning: Provides personalized
guidance and support to individual students.

• Dialogue: Facilitates two-way communication
between students and teachers.

• In-depth Insights: Provide qualitative data and
deeper understanding.

• Interaction: Promote discussion and idea generation
among participants.

• Contextualization: Capture variation and context
behind opinions and ideas.

• Response Bias: Results may be influenced by 
respondent demographics or motivations.

• Limited Context: Lack depth compared to qualitative 
methods.

• Question Design: Poorly designed questions can lead 
to misleading results.

• Time-consuming: Requires time to collect, review, 
and respond to feedback.

• Volume of Responses: Managing large volumes of 
feedback can be overwhelming.

• Interpretation: Understanding the underlying issues 
or suggestions from feedback may require careful 
analysis.

• Resource Intensive: Requires time and effort to 
organize and conduct focus group sessions.

• Representation: Sample may not fully represent the 
entire student population.



Surveys Focus groups

• Continuous Improvement 
by useing feedback for 
future improvements in 
teaching methods.

• Customization of insights
• Increases student 

engagement by soliciting 
their opinions and 
involving them in 
decision-making 
processes.

• Feedback can be used for 
ongoing teaching 
strategies and curriculum 
development.

• Bigger student 
engagement

• Demonstrate 
accountability and 
responsiveness to student 
needs and concerns

• Exploration of Complex 
Issues

• Brainstorming Solutions
• Community Building

POSSIBILITIES

Feedback Mechanisms



• Student-Centered Approach: Integrating these tools 
reflects a commitment to student-centered education, 
where the focus is on understanding and meeting the 
needs of students.

• Continuous Improvement: Facilitates continuous 
improvement in teaching methods and educational 
experiences based on direct student input.

• Empowerment and Engagement: Empowers students by 
involving them in the educational process and enhancing 
their engagement and motivation.

• Accountability and Transparency: Demonstrates 
accountability and transparency in educational practices, 
building trust and support between students and teachers.

WHY IS THIS SO IMPORTANT?



WORKSHOP

How to use the 
knowledge about the 

world of labor in to 
the training courses ?



DIGITALIZING THE TEACHING PROCESS -
ONLINE PLATFORMS, FORUMS, AND 

VIRTUAL NETWORKING EVENTS AS A 
TOOL FOR IMPROVING THE TRAINING 

COURSES

• Online platforms allow learners to access courses from
anywhere at any time, removing geographical barriers
and the need for physical presence.

• This flexibility is particularly beneficial for working
professionals or those with busy schedules.

ACCESSIBILITY AND CONVENIENCE

DIVERSE LEARNING RESOURCES

• Digital platforms can host a variety of learning materials
such as videos, interactive modules, quizzes, and
simulations. This multimedia approach caters to
different learning styles and enhances engagement.

COLLABORATIVE LEARNING 
OPPORTUNITIES

• Forums and discussion boards foster
collaboration among learners and
instructors.

• They provide a space for asking
questions, sharing insights, and
discussing course content, which can
deepen understanding and encourage
critical thinking.



DIGITALIZING THE TEACHING PROCESS -
ONLINE PLATFORMS, FORUMS, AND 

VIRTUAL NETWORKING EVENTS AS A 
TOOL FOR IMPROVING THE TRAINING 

COURSES

• Virtual networking events and forums create
opportunities for learners to connect with peers,
industry experts, and instructors.

• These connections can lead to valuable
professional relationships, mentorship
opportunities, and access to a broader professional
network.

NETWORKING AND COMMUNITY BUILDING

CONTINUAL LEARNING AND UPDATES

• Digital platforms facilitate easy updates to course content to reflect the
latest industry trends and advancements. This ensures that learners receive
current and relevant information, enhancing the practical applicability of
their training.

COST-EFFECTIVENESS

• Digital training courses can be more cost-effective compared to
traditional classroom-based training. They reduce expenses related to
travel, accommodation, and venue rentals, making high-quality
education more accessible and affordable.



How can we use the technology advancement 
in our favor when it comes to sharing 

knowledge?

DISCUSSION
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l.jovevski@pf.ukim.edu.mk

Linkedin

Lazar Jovevski

Thank you for your 
attention

We are at your disposal for any additional questions
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